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IHOJIO)KEHHE

O KOMHUCCHH YYPEXJIEHHS 110 KOHTPOJIIO KAYUECTBA
HOPENOCTABJISIEMBIX COITUAJBHBIX YCJIYT
HOJAYYATEJISAM YCJIYT



I. OBIIIUE IMTOJIOKEHHUA

1.1. Komuccus Mo KOHTPOJIIO KayecTBa OKa3aHWS COLMANBHBIX YCIYI CO37aeTCs
M3 4YHCIA OTBETCTBEHHBIX PAOOTHHKOB YUPEKICHHS, HUMEIOIIMX HENOCPEICTBEHHOE
OTHOIIIEHHE K OCYIIECTBICHUIO COLMANBHBIX YCIYI M YyTBEpXKIAaeTcs MpPHUKa3oM
JUPEKTOPa YUpeKIeHHUS.

1.2. B cBoeit NeITeNbHOCTH KOMUCCHS PYKOBOJCTBYETCS 3aKOHOAATEILCTBOM
Poccuiickoii Mexaepaiuu, HoBocubupckoit obmactu u ropona HoBocubupcka B chepe
COLIMAIEHOT0 00CTy)KMBaHUS HAaCEICHHMS.

1.3. Komuccust co3maeTcs Ui KOJUIETHMANBHOTO OOCYXKAEHUS U IIPUHATHS
peLIeHus 110 BOIIpOCcaM:

- cOOMONeHUs HOPMATUBHBIX IIPABOBEIX aKTOB U 3aKOHONATENbHBIX aKTOB B
chepe COLMANIBHOrO OOCHYXXHMBaHHS, CTaHIAPTOB COLMAIBHOTO OOCITYXHUBaHUS
HaceJeHus;

- KOHTpOJA KadecTBa M 3(P(YEKTUBHOCTH INPENOCTABICHHUS COLMAIBHOIO
OOCITy>XHBaHUS MTOJTyYaTENIM YCIIyT;

- COBEPILIEHCTBOBAHMS JEATENBHOCTH YUPEXIEHUS [0 MNpPeAoCTaBICHUIO
COLIMAIBHBIX YCIIyT HaceleHHIO;

- cobmonenus TpeOoBaHWiT K 00beMy, MOPSOKY M YCIOBHSAM OKa3aHHS
COLIMAIBHBIX YCIIYT MOJIydaTelsiM yCIIyT;

- JOCTOBEPHOCTH, MOIHOTHI, OOBEKTUBHOCTH M CBOCBPEMEHHOCTH COCTABIICHHS H
MPEACTABICHUS OTYCTHOCTH;

- paccMOTpeHHS KOH(MDIMKTHBIX CHTYallMii, NMPETEH3WH Noy4yaTeled YCyr,
BO3HHUKAIOMIKX IPH IPENOCTABICHUH COIMAIBHBIX YCIIYT;

- MPUHATHS MEp MOPAIBHOTO WM MaTEePHAIBHOTO BO3IEHCTBHA K BUHOBHBIM
JUIAM;

- HHBIE BOIIPOCEI, KaCarIMUECA KOHTPOJIA Ka49eCTBa OKasaHuA YCIIYT.



1.4. KomrccHs KOHTPOMMpYeT AesTeNbHOCTh OTHEeH I TI0 Ka4eCTBY OKAa3aHHIO
COLMANBHBIX YCIyr Ha COOTBETCTBHE CTaHIAPTaM COMHATHLHOIO o0CITy)XHBaHus,
OIpEAENseT HaKTopbl, BAUSIONUIHE HA KAYECTBO IPELOCTABIAEMbIX YCIIYT.

1.5. KoHTpons kavecTBa COMMANBHBIX YCIYT 3aKII0YaeTCs B IIPOBEPKE TOJHOTEI,
CBOEBPEMEHHOCTH, PE3yNBTATUBHOCTH MPENOCTABICHHS COLUAATBHBIX YCIIYT.

1.6. Komucenst opranmsyer nposejenue OIIPOCOB TOJIy4aTeNell yCIyr ¢ LeNbio
ONPENIETICHHS yIOBIETBOPEHHOCTH Ka9€CTBOM OKA3aHHMs YCIIyT.

1.7. B npouecce mpoBemenus BHyTpeHHHX IIPOBEPOK CHCTEMBI Ka4ecTBa

Komuccns ocymectpnser:

KOHTPOJIb COOTBETCTBUSL CHCTEMBI KauecTBa TpeOGOBAHMAM CTaHAApTOB M
AOKYMCHTALIUH Ha HEE,

aHali3 U OUEHKY pe3yibTaTOB pabOTHl yUpEKHSHHs (oTnenenuit) B o6nactu
Ka4yecTBa yCIyr;

BEIDA0OTKY KOPPEKTUPYIONIUX NeifCTBHiA, HAlpaBIICHHBIX Ha YCTPaHEHHUE
HCZIOCTATKOB, BBIIBICHHBIX B IPOLECCE MPENOCTABIEHHS YCIIYT, COBEPILEHCTBOBAHHE
CHCTEMBI Ka9eCTBa.

1.8. Tlo uroram BHyTpeHHel MPOBEpPKH KadecTBa e& pe3ynbTaTel OPOPMIISIOTCS B
BUJIC OTHETa O COCTOSHUM CHCTEMBI KAQUeCTBa, B KOTOPOM OTPAa)KarOT JAaHHBIE aHATH3A
COOTBETCTBHA IOKa3aTeNell M pPe3yJbTaTOB NEATENBHOCTH YUPEXKICHHS B 06IACTH
00ecriedeHs KayecTBa NPEeIOCTaBISEMBIX YCIYT yCTaHOBJIEHHBIM TpeboBanusMm. Ha
OCHOBAHMM IIONYHEHHBIX PE3yNHTaTOB I[POBEPKHM CHCTEMBI KauecTBa YUPEKICHU,
pa3spalaTeIBalOTC ¥ pealu3yIoTCs MEPOTIpUATUS 10 €€ COBEpPIICHCTBOBAHHMIO,
pa3spabaTIBAaIOTCA  HOBBIE  METONBI W CPeACTBAa  YNpaBICHHS  Ka4eCTBOM
IIPEAOCTABIACMBIX yCIIyT, IIPOBOAUTCS paboTa IO YIYYIIEHHIO COCTaBa U COZlepIKaHUS
HOPMaTHBHOX MOKYMEHTAllMM Ha CHCTEMY KadecTBa. OTueT ¢ IPENIOKEHUIMH TIO
COBEPIICHCTBOBAHMIO ~ CHCTEMBI ~ Ka4eCTBa  NPENOCTABIAETCS  PYKOBOIUTEIO

yupexzenus B 10-1HeBHBIH CpOK ¢ MOMEHTA 3aBepILEHH s IIPOBEPKH.

II. OPTAHU3AIIUS JEATEJRHOCTH KOMUCCHHU



2.1. 3acemaHuMs KOMHCCHH IPOBOISTCS B COOTBETCTBHM C IUIAHOM, IIO
COTJIaCOBAaHMIO C JHPEKTOPOM YYPEXJIEHHs, HO HE DeXe ONHOrO pas3a B KBapTall.
BrennaHoBEIe 3acejaHus IPOBOASATCS [0 MEPe HEOOXOIMMOCTH.

2.2, Ilpencenarens KOMACCHH — JIMLIO OTBETCTBEHHOE 38 KOHTPOJIb Ka4ecTBa.

23. B cocraB KOMHCCHH BKJIIOYAIOTCS OTBETCTBEHHBIE HCIIONHUTENH IO
IPOBEACHHIO IIPOBEPOK, a Takke Mo Mepe HeobxommmoctH Komuccus mmeer mpaso
IIPHMBIIEKATh APYTHX CIICLIHATHUCTOB.

2.4. Ob6mee pyKoOBOACTBO pPabOTON KOMHCCHH OCYINECTBISET IIpeCeNaTeib
KOMHCCHH.

2.5. Cexperapb KOMHCCHH H30HpaeTCs W3 YHCIA YWICHOB KOMHCCHH, OpPraHU3yeT
ee paborty, obecrieunBaeT CBOEBPEMEHHOE PACCMOTPEHKE MATEPHAINIOB, MX TIOTOTOBKY,
Be/ICHHE U XpaHEHNe YCTAaHOBICHHOH NOKyMEHTAIlMH. 3acelaHue U PelleHHe KOMUCCHH
0OPMIISIFOTCS IPOTOKOJIOM.

2.6. PaboTa KOMHCCHY OCYIIECTBIISETCS COTIACHO IO0BOMY IUIAHY.

2.7. 3acepanus Komuccun nmpoBoaurcs He nosauee 10 e mocie [IPOBELEHUS
IPOBEPKH BHYTPEHHET0 KOHTPOJISA KAYECTBA COIMAIBHOTO OOCITY)XKUBAHUs, HO HE PEXKE
1 pasa B xBapTai.

 2.8. OTBeTCTBEHHbIE HCIONHUTENN €XEKBAPTAIBHO NPENOCTABNISAIOT IUIAHEI

TMTPOBEPOK H OTYETHI ITI0 UX UCIIOJIHEHHIO.

III. OBSI3AHHOCTH 1 OTBETCTBEHHOCTH YJIEHOB KOMUCCHH

3.1. Ynens: Kommuccum mOMKHBEI peryjispHO ydYacTBOBaTh B 3aceJaHMAX
Komuccun. Ecnm uinen Komuccuu oTcyTeTByeT 6e3 yBaxMTeNEHON IPUYIUHEI Golee ueM
Ha Tpex 3acemanusx monpsn, To Ilpencematens Kommuccuu NpHHHMAET pelieHHe o

BBIBOJIE 3TOr'0 YiieHa U3 cocTtaBa Komuccuu ¢ cornacus OOIBIIMHCTBA YIECHOB.



3.2. Tlpencematens Komuccun, KOTOpBIA HE CHpPaBWICS CO CBOHMHU

OOSI3aHHOCTAMH WJIM BBIIIONHAET WX HeOOPOCOBECTHO, MOXET GOBITH OTCTpaHeH

AUPEKTOPOM YUPEKICHHS.



